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	CHIEF BERT KUNTZ RETIRES AFTER 36 YEARS OF SERVICE

On April 3, 2000 then Deputy Chief Norbert (Bert) Kuntz took on the role as Chief of the K.F.D. and after a stellar career that spanned 36 years 4 months and 21 days, he officially retired May 31, 2002.  After Bert’s appointment April 2000, I had the pleasure of interviewing him for the City Life Newspaper and the K.F.D. History Department.  The article never made it to print in the City Life as the paper was disbanded during that month.  As I prepared to interview Bert again as his career came to a close, I looked over my past article and saw a very humble man who gave so much to the fire service and expected nothing in return.

Norbert Kuntz born January 1, 1944 started with K.F.D. January 10, 1966 and as a 22-year-old rookie, he learned and worked hard to climb the ranks.  Becoming a Lieutenant in 1976, Captain in 1981, Platoon Chief in 1986, Deputy Chief in 1990 and Chief in 2000 it was due to a lot of hard work and countless hours acquiring the education the job requires.  Among the numerous diplomas and degrees on the wall, Bert became one of only two recipients in Canada to receive; the first time such an honor has ever been bestowed on a Fire Officer in Canada, CAFC’s Chief Fire Officer Professional Designation (CFO).  It ensures professionalism of the Canadian Fire Service and its Chief Officers.  Furthering his education was not for personal gain but for the fire service as he feels it is important to lead by example and encourage others to do the same.  “Fire fighting is a life long career he said, it’s a feeling of fulfillment when you have the ability to help people that’s what keeps you going”.

Bert has always been known as the Fire Fighters Chief, coming up the ranks and not forgetting where he came from.  Bert told me “there is no “I” in team, it is we = us = the department, not one person, the strength of our department are our people”.  As Deputy Chief, Bert saw the Strategic Study started and again updated in 1999 reviewing goals that were met and setting new ones.  The alarm monitoring, public education, the provincial standards of Ontario, and project started and completed was the station relocation.

With the opening of its sixth new fire station, Station #3 March 19, 2001, Bert saw the K.F.D. complete its mandate of providing the citizens with the best response times in emergency situations for the present population.  As the city continues to grow Bert foresees the need for a new fire station in the Huron/Fischer- Hallman area to serve the expected 1000 new homes to be built in that area.  Satisfaction is how Bert felt to see this project progress and reach completion with the future still
	

	THE K.F.D. HOSER 

MESSAGE TO THE RETIREES
	Volume: 2

Summer 2002

Page: 2
	Memorial service for 9-11 FDNY will be held Oct 12/02 Madison Square Garden (

	dictating this projects advancement.  On February 28, 2002 Bert signed the legal papers for the last remaining fire station (HQ) from an era all you retirees remember all to well to be sold.  As I (Tim) drive by Fairway Road a Williams Coffee shop sits at the old Station #4 location, and old Station #2 was bought and converted into a home.  Old Station #5 has become a day care center and old Station #3 will probably become a parking lot for the church or a new building will be erected.  As far as old HQ, a lot of construction is happening and a hi-rise or condominiums might appear, but regardless of the changes, the memories, good times, and camaraderie you retirees shared will live forever as long as you close your eyes and pause for a moment.

The Bell that sits high above the new headquarters signifies the old with the new.  Bert played a significant role in placement of the bell to preserve a bit of history.   It reminds us of the days when the volunteer firemen were summoned to a call by the ringing of the bell.  Bert hopes to produce a pamphlet telling the history of the bell and the importance it played in the fire service.  As Bert cleans out his desk and walks through the doors to join a proud heritage of the K.F.D. ahead him, you the retirees, he leaves knowing that 36 years went fast and he was fortunate to be a part of the K.F.D. where he served the public.  

He said of his 36 years that roles change but the bottom line is we are here to serve the public, it felt good to be part of the organization and help the community.  The people he has met from his former bosses to the present, the people he has worked with over the years and friendships gained is something he is very proud of.  Bert said besides missing the people, he will miss the achievements, challenges, the next step, coming into work to meet those challenges and seeing them through to completion.  As a fire fighter you see instant gratification but as an administrator it takes time to see the gratification of tasks and jobs you are involved in.  

Giving Bert the chance to say goodbye to a career that spanned over 36 years, he had this to say.  “I will miss this place, the people, the profession, but I don’t want to look back and be critical.  When you are dealing with professionals over the years even if disagreements occur, you are still professionals; you deal with the issue not the personality.  I am looking forward to spending time with my wife Pat, fishing, curling, canoeing, biking and time at the cottage.  I will continue to stay involved with the Fire Marshall’s Office and the committees that are struck.  I look forward to joining the retirees and the people who I worked with in the past”.

I know after working with Bert and having him as one of my mentors, he is a man of true integrity who will enjoy his retirement and look back at a stellar career that fire fighters dream for.  On behalf of the K.F.D. Hoser, Retirees, Citizens of Kitchener and all K.F.D. employees, all the best in your retirement and thank you for 36 years of service in a profession we are all proud of, The Fire Service.


